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Question #111 Section 2
HOTSPOT Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.
Hot Area:

Answer:
Question #1 Section 3
What is the primary function of Windows Defender?
A. protects your computer against viruses and other malicious software
B. protects your computer against unauthorized access
C. ensures that all files on your computer are encrypted
D. protects your computer by installing a firewall
Answer: A

Windows Defender is an anti-malware component of Microsoft Windows.
References:
https://en.wikipedia.org/wiki/Windows_Defender
Question #2 Section 3
Which statement describes code executing in user mode?
A. It has complete and unrestricted access to the underlying hardware.
B. It can switch to kernel mode execution to carry out i/o functions.
C. It can access every memory address and execute any CPU instruction.
D. It has no ability to directly access hardware or reference memory.
Answer: D
Question #3 Section 3
Your brother asks you for help installing Windows 10 on this laptop. His laptop does not have a DVD drive on it.
Which software should you use to create a bootable USB memory stick that can be used to install Windows?
A. Media creation tool
B. Windows Update
C. Windows Easy transfer
D. PCmover Express
Answer: A
Question #4 Section 3
You work for the school library. You are instructed to upgrade all of the library's Windows 8.1 devices to Windows 10 64-bit.
What is the minimum memory the devices must have for you to be able to install Windows 10 64-bit?
A. 8 GB
B. 4 GB
C. 1 GB
D. 2 GB
Answer: D
References:
https://www.microsoft.com/en-gb/windows/windows-10-specifications
Question #5 Section 3
This question requires that you evaluate the underlined text to determine if it is correct.
A Service Account requires local group membership in the Administrators group to start and stop services.
Instructions: Review the underlined text. If it makes the statement correct, select "No change is needed." If the statement is incorrect, select the
answer choice that makes the statement correct.
A. Power Users
B. Netmon Users
C. Access Control Assistance Operators
D. No change is needed
Answer: D
Question #6 Section 3
What happens when a kernel mode process terminates abnormally in Windows 10?

A. The process must be restarted manually
B. The operating system crashes
C. Windows restarts the process
D. Windows runs the debug utility
Answer: B
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