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Question: 22

Which would NOT appear in the History section of the Application Navigator?
A. Records
B. UI Pages
C. Lists
D. Forms

Answer: B

Question: 23

Which one of the following statements is a recommendation from ServiceNow about Update Sets?
A. Avoid using the Default Update set as an Update Set for moving customizations from instance to instance
B. Before moving customizations from instance to instance with Update Sets, ensure that both instances are
different versions
C. Use the Baseline Update Set to store the contents of items after they are changed the first time
D. Once an Update Set is closed as "Complete", change it back to "In Progress" until it is applied to another
instance

Answer: A



Question: 24

From the User menu, which actions can a user select? (Choose three.)
A. Send Notifications
B. Log Out ServiceNow
C. Elevate Roles
D. Impersonate Users
E. Order from Service Catalog
F. Approve Records

Answer: BCD

Question: 25

A REQ number in the Service Catalog represents…
A. the order number.
B. the stage.
C. the task to complete.
D. the individual item in the order.

Answer: A

Question: 26

Which term refers to application menus and modules which you may want to access quickly and often?
A. Breadcrumb
B. Favorite
C. Tag
D. Bookmark

Answer: B

Question: 27

What is generated from the Service Catalog once a user places an order for an item or service?
A. A change request
B. An Order Guide
C. A request
D. An SLA

Answer: C

Question: 28

What is the path an Administrator could take to view the fulfillment stage task list for an order placed by a user?
A. RITM (Number)>REQ (Number)>PROCUREMENT (Number)
B. REQ (Number)>RITM (Number)>PROCUREMENT (Number)
C. REQ (Number)>RITM (Number)>TASK (Number)
D. FULFILLMENT (Number)>RITM (Number)>TASK (Number)



Answer: C



KILLEXAMS.COM
Killexams.com is a leading online platform specializing in high-quality certification 
exam preparation. Offering a robust suite of tools, including MCQs, practice tests, 
and advanced test engines, Killexams.com empowers candidates to excel in their 
certification exams. Discover the key features that make Killexams.com the go-to 
choice for exam success.

Exam Questions:
Killexams.com provides exam questions that are experienced in test centers. These questions are 
updated regularly to ensure they are up-to-date and relevant to the latest exam syllabus. By 
studying these questions, candidates can familiarize themselves with the content and format of 
the real exam.

Exam MCQs:
Killexams.com offers exam MCQs in PDF format. These questions contain a comprehensive 
collection of questions and answers that cover the exam topics. By using these MCQs, candidate 
can enhance their knowledge and improve their chances of success in the certification exam.

Practice Test:
Killexams.com provides practice test through their desktop test engine and online test engine. 
These practice tests simulate the real exam environment and help candidates assess their 
readiness for the actual exam. The practice test cover a wide range of questions and enable 
candidates to identify their strengths and weaknesses.

Guaranteed Success:
Killexams.com offers a success guarantee with the exam MCQs. Killexams claim that by using this 
materials, candidates will pass their exams on the first attempt or they will get refund for the 
purchase price. This guarantee provides assurance and confidence to individuals preparing for 
certification exam.

Updated Contents:
Killexams.com regularly updates its question bank of MCQs to ensure that they are current and 
reflect the latest changes in the exam syllabus. This helps candidates stay up-to-date with the exam 
content and increases their chances of success.

https://killexams.com/search



